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About the Portal & Access:  

 

Available through your internet browser- Must use Google Chrome 

https://dealers.intercountyappliance.com/  

 

 
 

You may also access from the Dealer Ordering Portal by selecting and of the folders from the 

Reports drop down menu.  

 

https://dealers.intercountyappliance.com/
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Important Note: It is your responsibility to monitor who can and cannot have access to reporting related to 

your account. In the event you need to change your current credentials you will need to email 

ithelp@intercountyappliance.com  

 

The header has some useful functions that help you navigate or customize your dashboard to your liking. 

 

 
 

1- Opens up view settings where you can adjust icon size 

2- Similar to your internet browser, you should use these arrows to navigate if you need to go back a page. 

3- This search box is helpful if you cannot remember where you saw a report. You can search for reports by their 
report name. 

4- This button will log you out 

5- You can tag any report as a favorite. Once you have reports flagged as a favorite, you can use this button to view 
those reports. 

6- This button will bring you to your recently ran reports. 

The reporting portal is your best source for user-friendly data. You will have the option to filter, set parameters and 
export to view in excel, word, pdf and more.  

When you select a report, sometimes it will automatically display on your screen but other times you will need to enter 
in a date range or some other filter option. Even if the report displays automatically, there may be filter options 
available! 

 
 

mailto:ithelp@intercountyappliance.com
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1- This button lets you quickly add the current report to your favorites folder. 

2- This button will refresh the report.  

3- With this button you can export the report in various formats. The most useful one would be CSV or Excel that way 
you can manipulate, sort and filter information to your liking. Also, with the larger reports it may be easier to view it 
in a spreadsheet rather than web browser. 

4-  This field displays the page number. Note that the last page number won’t display unless you navigate to that page 
first. If you don’t navigate to the last page it will just display ‘??’. 

5-  With this field you can search the report output within the browser. You can use it to search for a model number, 
order number, or dealer PO. If it shows on the report you can search for it. 

6-  This button will print the report for you. Be aware that some reports are quite wide and may require some 
formatting before printing. 

7- Filter Settings: This is another great feature of the dealer portal. When you select this button, it will bring up all 
available filter options. You can narrow the report output by selecting specific brands, date ranges or any number of 
things. 
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Reporting Portal Home Page:  
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Financial Folder:  
A Key Code is REQUIRED to view any report in this folder. This code is only provided to the store owner and will not be released to 
anyone else without permission. 
 

 
 
 

Charges & Credits:  
This report can be used to review all charges and credits on your account (e.g., admin charges, trucking charges, EOM credits, RFC’s). 
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Comparative Sales:  
The following 3 reports will all enable you to compare sales from the current year to the previous year. This is a great tool is you are 
investigating past or future promotion. The report lets you group by Brand, Category or Family. Although the reports are similar, the 
Detailed Comparative Sales report allows you to drill down all the way to the model level to see exactly what you sold.  
 

Comparative Sales - P21:  
Compare your purchase volume by category/brand/dealer/family for a prior period. 

  
 

Comparative Sales- Expanded - P21:  
This report builds upon your Comparative Sales report to include Subcategory/Qty. Shipped. 

  
 

Detailed Comparative Sales - P21:  
This report builds upon your Comparative Sales report to include details down to the quantity sold for a given model. 
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Dealer Drafts - P21:  
Detail of drafts from your bank account. You have the option to set the parameters to run for a single day, a month or a year.  

 

 

To view all invoices for a specific order you can run the Dealer Drafts-P21 report for a wide date range and then export to excel to 

filter by order #.  

  

Dealer Drafts Prepaid- P21:  
Prepaid orders are drafted separately and details on your daily draft can be found in this report. You have the same options to set 

the parameters as in the dealer drafts report.  
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Invoiced Shipments: 
Detail of your invoicing that consolidates purchase price, EOM, Dollar Loan, Serial #’s 

 

Note: Invoices will be sent to the accounting contact via email overnight.  

 
Invoice Print by Draft Date: 
To see all invoices by Draft Date (in one document) simply enter the draft date (this matches the Dealer Drafts-P21 date) and your 
account and then click view. The system will generate a document with all invoices/credits/debits that are part of that draft 
 

 

To move between invoices, click the right/left arrow buttons: 

 

To Print the invoice batch, click the Export button, then PDF (Once you save the PDF, you can print to your printer or view in a single 

PDF document.) 
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Invoice Print by Unpaid Invoices - P21:  
To run all invoices that are undrafted/unpaid in one batch select your account and click View. 

 

 
Invoice Print by INVOICE Number and Invoice Print by ORDER Number: 
To print individual invoices by either invoice or order number, enter the invoice or order # and click View. 

 
 

Open AR:  
Use this report to view your unpaid/undrafted invoices.  
 

Prepaid Charges Detail:  
Use this report to view your storage fees for your prepaid inventory.  
 

Thermador Bundle Credit:  
Use this report to view all credits issued for the Thermador products purchased through IAC.  
 

Trucking Charges Detail:  
Review your trucking charges by invoice, if applicable. 



12 
              Version 3 of 3 

11/25/2024 
 

Instant Rebates Folder:  
These reports will show you all current and established future IR’s by brand/category with start/end dates.  The matrix format 
combines programs within the date range while the regular IR report will show you the details of where the IR is coming from. 
 

 
 

 
Message Center Folder:  
The Message center will display all the notifications you currently receive by email, including; Allocations, Auto Voids, Borrow 
Request Responses and RMA voids.  
 

The messages will unhighlight after they have been reviewed.  
You will continue to receive email notifications at this time. 
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Merchandising Folder:  

 
 

Plan to Sell: 
The Plan to Sell (PTS) report lists all PTS models with filter options for brand and category. The report calculates gross profit values 
when available while also displaying PO info and availability. As a reminder the current PTS models are assigned to help you 
determine the best-selling/best margin pieces to give you better insight into what should be on your floors. 
 

 
 

Daily Price Changes: 
A complete report of all price changes per model on a given day. You have the option to set the parameters by brand, category and 
subcategory. 
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Best Margin Products: 
This report is great if you are looking for the most profitable pieces. The report allows you to filter out by brand, category, or 
subcategory. Once you select the data you’d like to see the report will group up the data by price range. You can then expand out the 
data by clicking on the plus sign. From here the report will sort within its price range showing the highest GP products first.  
 

 
(Before expanding price range) 

 

(After expanding price range) 

 
Moreland Folder:  
Moreland Virtual Inventory- P21: 
Use this report to view a complete list of all your Moreland (prepaid) Inventory.  

 



15 
              Version 3 of 3 

11/25/2024 
 

Owners Folder:  
A Key Code is required to view any report in this folder. This code is only provided to the store owner and will not be released to anyone 
else without permission. 
 

 
 

Dealer Dashboard:  
The Dealer Dashboard is your one-stop shop for essential information on your Intercounty account.  
 
The goal of this dashboard is to provide a single report for you to review each morning (or as often as you’d like) and includes: 

• Recent Drafts: Last 2 draft totals (within the past 5 days). 

• Credit Limits: Total credit lines, amounts used and available. 

• Deliveries: Total units and dollars for next 2 delivery dates (including the current day, if scheduled) – helping you plan for your 
next drafts and manage truck capacity. 

• Comparative Sales: Analyze your performance for the prior week, prior month, and fiscal year-to-date (Oct-current) vs. last year. 

• Volume Rebates: Track your total volume rebate earned. 

 
Best Margin Products (also located in the Merchandising Folder):  
This report is great if you are looking for the most profitable pieces. The report allows you to filter out by brand, category, or subcategory. 

When you select the data you’d like to see, the report will group up the data by price range. You can then expand out the data by clicking 

on the plus sign. From here the report will sort within its price range showing the highest GP products first. 

Volume Rebates: 
Use this report to see what the current volume rebate %’s are on our portal (they don’t change too often). We issue your earned VR in 5 

distributions during the year, based on your shipments during our fiscal year (Oct-Sept). 
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RFC Folder:  
 

 
 
 
RFC Status- P21: 
This is a great tool to monitor your pending RFC’s or completed RFC’s. This report allows you to review the status of all open and/or 

closed RFC’s.   

 
RFC Label: 
To print individual RFC’s, enter the RFC # and click View. 
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Sales Orders Folder:  

 
 

Auto Transfers- P21 (For NJ Warehouse Members): 
Use this report to view a complete list of all your open orders that have auto transfers tied to them. You can set the parameters by 

your delivery date and use this report to confirm the piece being auto transferred will arrive in time for your delivery.   
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Dated Open Orders- P21: 
Use this report to view a complete list of all your dated open orders. You can set the parameters to any future date to see what you 

have scheduled for that day. 

 

Dealer Order Status- P21: 
This report details all of your open orders, including finance types and ship dates. It is presorted to show you your oldest orders first 

along with committed and availability information. The report also displays our purchase order information including both 

anticipated arrival dates and confirmed receiving appointments. This report is a powerful tool to help you monitor and cleanup 

orders you may have forgotten about, allowing you to free up credit. You have the ability to filter settings so you can search your 

open orders by brand, backorder status, and finance type!  
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Direct Ship Open Orders- P21: 
Use this report to view a complete list of all your Direct Ship open orders.  

 
 
Fully Committed Orders- P21: 
This report will detail all FULLY COMMITTED orders ready for delivery. Each dealer has a cap on the amount of fully committed 

orders they can hold. The cap is currently set to 4% of a dealers trailing-twelve month volume. The excess over the 4% cap is 

summarized at the top of this report for your convenience. All dealers are responsible for reviewing this report and ensuring 

compliance. 

 

Mandatory Ship Detail- P21: 
This report can be used to view all the Mandatory Ship models you have on order and will indicate the date they need to ship by to 
avoid cancellation. As a reminder, Intercounty is requiring mandatory shipments on select constrained models (refer to external 
communication for list of models). All committed goods on these models will need to be dated and shipped within 7 days. This 
model list is subject to change based on available inventory and will be communicated to you when updated. All undated orders 
from constrained models list that are not shipped within 7 days will cancel each day. 
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Open Pos by Vendor- P21: 
Use this report to view a complete list of all our open PO’s with both anticipated arrival dates and scheduled receiving 

appointments. You can set the parameters to filter out by brand, category, warehouse and Item ID.    

 

 

You can also view ETA information on Retail Deck.  
There are four columns to view depending on the warehouse you pull your goods from.  

• Medford on PO- This column represents the amount of units on PO for our NY warehouse. 

• Medford Next Delivery-This column represents the date of the appointment made with receiving. 

• NJ on PO column-This column represents the amounts of units on PO for our NJ warehouse. 

• NJ Next Delivery Next Delivery-This column represents the date of the appointment made with receiving. 
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Order Lines First Allocated- P21: 
This report can be used to see all the product allocated to your orders on a given day.  

Order Print by Order Number: 
View a printer-friendly version of your order. You also have the option to hide prices to give to your drivers to use.  

 

Order Print by Delivery Date: 
View a printer-friendly version of all your orders for a given date with the option to filter by trucker. You also have the option to hide 

prices to give to your drivers to use.  
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Top Ordered Items by Order Date – P21: 
This report lets you select a date range and view the top ordered items for that range. The filter option allows you to view your top 

ordered items, or the top ordered items for everyone! By viewing the top ordered items by all dealers, it could help give your insight 

to hot items or high profit pieces. 

 

 
Sales Shipments Folder:  

 
 

Delivery Manifest- P21: 
This report allows you to see what came in on your truck based on the delivery date. Please note that if you run the report before 

the truck are finished being loaded you may get an incomplete manifest. 
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Direct Ship Invoices: 
This report allows you to view a summary of all your Direct Ship invoices.  

 

 
Month to Date Invoices: 
This report allows you to view a summary of all your invoices.  
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RMA Label: 
You have the option to re-print your RMA label if needed. Simply enter the RMA # (excluding the letters) and hit view. 

 

RMA Pickups: 
A record of your returns available for pickup can be found in this report. When returning units to IAC you will need to print this 

report for your driver and have them sign and date with the units you’re returning checked off. Keep a copy for your records as well.   

 

RMA Status- P21: 
Use this report to view a complete list of all open and closed RMA’s.  
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Borrow Product Folder:  

 

Borrow Product: 
All members are required to utilize the Borrow Portal for all requests to borrow merchandise. This report will populate every 
backorder you have on order with Intercounty. You can use the search option at the top of the page to search by any of the column 
headers (order #, PO#, model#...) to locate the backorder you are looking to have fulfilled. You can also set the parameters to show 
only the backorders you have for a specific delivery date. Click on the model to review your request.  
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If the model in question is allocated to any of your other orders, you will have the option to borrow from yourself by selecting that 
order #. The IAC policy on reallocation will be followed to complete this request and any fully committed or aged order will be 
cancelled from the original order. If you do not have any other orders with allocation or you don’t want the piece reallocated, select 
the Borrow from Warehouse option.  
 

 
 

Member Services will review your request and make every effort to fulfil your order. Once the request is approved or denied you will be notified 
via email. You can also refresh your report to see the update status of your request.  
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Borrow Statistics: 
Use this report to view a complete list of all open and closed borrow requests. 

  

Click on the total number (blue arrow) to view the details of each individual request. 
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Truck Load Calculator Folder:  

 

Truck Load Calculator – P21: 
Available to dealers that receive full trailers. This report will allow you to see your capacity for a given delivery date. 
 

 


